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Staying Warm this Winter
With the days starting to get shorter and the mornings getting colder, it is important
to remember to stay warm. Here are a few tips to try and help you prepare for the
chilly winter months ahead. You might want to consider getting your boiler serviced
while it is still warm during the day. If it does need to undergo some repairs they can
then be done before it gets really cold. If your house is not already insulated it might
also be an idea to get this done earlier so that you don't have to wait for it to be put in
when you need it most. You may also be able to get a grant to help with the cost of
insulation. The Energy Saving Trust (energysavingtrust.org.uk/) can help and provide
more advice on this. It is also worth considering invest in some warm comforters, a
hot water bottle and some thermals. Finally, you may be entitled to a Winter Fuel
Payment to help with heating costs.
New Client Team

From left to right: Jody Morgan,
Hannah Atkinson, and Jean
Corbett

If you have contacted the office or had a service
call recently you may have spoken to one of our
new members of our office team. Hannah and Jody
have joined Jean C in our client team. Jean C and
Hannah are our Care Managers and Jody is our
Client Service Coordinator. Jody loves travelling
and when Hannah is not at work you'll find her
out on her horses, whilst Jean still has her doggy
charity. Between them, our client team have over
31 years of experience in care so you know you
are in good hands. If you would like to discuss
your care service with the team please do get in
touch.

Above and Beyond
This month we said thank you to some more
incredible CAREGivers that have gone above
and beyond to provide support and
companionship for their clients. Each
CAREGiver was nominated by a client, family
member, or a member of the office team.
Congratulations to Catherine, Teresa, Diana,
and Kasia. If you would like to nominate your
CAREGiver for an award please email
danielle.harris@homeinstead.co.uk

Good Luck Vicki!
This month we said goodbye to Vicki, one
of our wonderful CAREGivers who is
heading off on Maternity leave. Vicki has
been with us for over 5 years! We
presented Vicki with a nappy tower full of
treats and we know Vicki's clients join us in
wishing her all the best for the new arrival.
We will keep all Vicki's clients up to date
with how Vicki is doing and of course share
some pictures of the new baby.

A message from Michelle, General Manager
Now we are moving into these colder months that
unfortunately also means that the flu season is upon us. The
best time to have the flu vaccine is in the autumn or early
winter before it starts spreading. This is even more important
this year as fewer people will have built up immunity to it
while we have been in lockdown. Please do make sure to get
a flu vaccine and Covid booster jab. You can arrange to have
your flu jab at your GP surgery or your local pharmacy. If we
can help you arrange these please let us know!
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