
Christmas shopping 

Wow this year has gone fast! We are now in

November and the Christmas season is fast

approaching. Not only can our CAREGivers

help with your regular food shopping, they can

also assist with your Christmas food and gift

shopping. Please complete our Christmas

booking form and return it to us via post in

the prepaid envelope or you can email it to

Claudia on: claudia.doyle@homeinstead.co.uk

If you need any help with booking your

Christmas shopping please do contact the

office on 01242 513203
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AlertaCall

We are just about to trial a new service with AlertaCall called the OKEachDay service.

This service will enhance the care at home service for our clients. Clients will be given

a special telephone or touchscreen device that they can control the levels of daily

contact by either pressing the OKEachDay button or by speaking to a member of the

AlertaCall team. We will keep you posted on how the trial is going over the next few

months. 
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To help you to get to know the team better, our spotlight this month is on Claudia. She

is our Care Operations Assistant 

How long have you been with Home Instead? 
575 days or

82 weeks and 1 day or

1 year, 6 months and 28 days! 😃

Favourite hobby or past time? 
Going to the pub on a Saturday with my Gramp 

was my favourite thing to do.

What puts a smile on your face? 
Storms and rain.

Favourite dish to cook? 
Fajitas or Spag bol.

Where is your favourite holiday destination?
Malta, because it’s such a small island but has links 

& day trips to other islands. It felt very safe. 

And also Italy, the architecture, mainly in Venice, 

is incredible and everything has a history which I found

really interesting.

A random fact about you? 
I once represented Gloucestershire in Cricket 

and football!
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Receiving lovely feedback

We love hearing positive stories about you and

your CAREGivers.  Recently we received this 

 feedback from a client's daughter.
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When I asked mum how the care visit

had gone, she replied that her

CAREGiver hadn't come by that day.

She had definitely visited, but because

Mum sees her as more of a friend she

hadn't realised. 

If you have any feedback you would like to share

please email Danielle our Business Development

Manager on  danielle.harris@homeinstead.co.uk
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