
We all want peace of mind in knowing that our loved ones are safe and well at

home when they are alone. Recognising this, we are introducing a new state of

the art home monitoring service called 'Home Aware'. Using a range of smart

sensors in the home,  'Home Aware' creates a picture of daily routine, from

sleep patterns to bathroom visits. This helps us to identify any significant changes

or concerns, for example in appetite and mobility, which we share with our

clients' families. Our team can then react quickly to change the support our

CAREGivers provide, so that it matches our clients' individual needs more

closely. If you would like more information, please contact Alex in the office on

01242 513203.

CAREGiver Jono receives Special Award!

Being Home Aware

Congratulations to our amazing team member Jono for becoming our latest 'CAREGiver

of the Quarter'. We love celebrating the hard work and dedication of our wonderful

CAREGivers. This award recognises those who go above and beyond, truly reflecting

our Home Instead values and providing exceptional support to our clients. Among other

things, Jono has recently helped a client to rediscover the delights of their garden!

He is pictured above receiving his award from our Owner and Director Amanda.
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To help you to get to know the team better, our spotlight this month is on Alex, 

our Care Manager. 

How long have you been with Home Instead? 
I joined the team 3 and a half years ago!

Favourite hobby or past time? 
Country walking with my partner and dog.

Who is your favourite musician? 
Bruce Springsteen - Member of the Fan Club. 

What puts a smile on your face? 
Mountains, sun and the ocean.

Favourite dish to cook? 
Anything on the BBQ - especially Greek Lamb Kebabs.

Do you have any pets? 
One dog called Izzy who is the office Mascot! 

I'm lucky she can come to work with me and sleeps under my desk.

Where is your favourite holiday destination?
Sennan Cove, Cornwall. You should visit the Minack Theatre, an open-air theatre.

Constructed above a gully with a rocky granite outcrop jutting into the sea. You should

also visit Porthcurno beach! 

A random fact about you? 
I am an ornithologist! (bird watcher)

Home Instead Senior Care, Penhill Offices, Colesbourne, Cheltenham GL53 9NS
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Advertising face masks or medical equipment at high prices

Emails or texts pretending to be from The Government 

Emails offering life insurance against Coronavirus 

People knocking at your door and asking for money for charity

Scams can be difficult to recognise, but there are certain things you can look out for. 

Below are the most recent scams to be aware of:

Click the link below:

https://www.homeinstead.co.uk/news-events/tips-for-fighting-fraud-at-home 

for our tips and advice on how to protect yourself against scams. If you or a loved one

are worried that you might be a victim of a scam, make sure to contact Action Fraud

on 0300 123 20 40 or visit www.actionfraud.police.uk

Meet the Team!

Tips for Fighting Fraud at Home
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