
Care in  the comfor t 
of  your own home



“Home Instead Senior Care was the main reason my mother was 
able to stay in her home until the golden age of 96. She saw out 
her days in her own familiar surroundings, enjoying quality time with 
her family.”

Mrs M, Client’s daughter.

We are specialists in non-medical care of 
older people in their own homes. 
Home Instead Senior Care provides that precious 
gift of  freedom; enabling people to remain at 
home where they’re most happy and comfortable.  
Families can enjoy the freedom to relax in the 
knowledge that their loved ones are in excellent 
hands, being cared for by the world’s leading 
home care company specialising in older 
age adults.

It doesn’t matter how simple 
or complex our clients’ 
needs are, our CAREGivers 
ensure that each individual is 
cared for with respect, 
dignity and compassion.

Our care is highly 
personalised, is built around 
the needs of the individual 
and always in accordance 
with your wishes. We visit 
when you want us to, at a 
time that is convenient to 
you and your family member. 

The same CAREGiver 
attends each client and:

•  Establishes a relationship 
through companionship

• Observes client’s health   
 & wellbeing

• Recommends strategies   
 for continued support

• Adapts the service to your  
 changing needs

A very different home care service

Home
It’s our haven of comfort, security
and family memories.



• Offer companionship & 
 conversation
• Assist with appointments
• Make travel arrangements
• Help with reading
• Participate in hobbies &  
 crafts
• Monitor diet & eating
• Accompany to lunch or  
 dinner
• Attend plays, concerts or  
 clubs

• Light housekeeping
• Dusting & vacuuming
• Washing & ironing
• Make beds & change  
 bed linen
• Help with general   
 shopping
• Meal preparation
• Supervise home   
 maintenance
• Oversee home deliveries
• Assist with pet care
• Collect prescriptions

• Alzheimer’s & Dementia care
• Parkinson’s, Stroke, Motor 

Neurone Disease and other 
specialist complex care 
support

• Learning disabilities support
• Respite Care
• Home from hospital 

assistance 
• End of life care
• Falls prevention, personal 

safety and home monitoring 
services

• Help with bathing
• Assist with dressing
• Provide grooming
• Help with incontinence  
 care
• Assist with eating
• Provide medication  
 reminders
• Assist with morning/wake  
 up routines
• Assist with evening &  
 bedtime routines

We regard it as a special privilege to look after people with 
love, care and compassion and our commitment to you is to 
provide the highest quality home care so that you feel 
confident and assured that your loved one is in very safe 
hands. From a few hours a day, up to 24 hours 7 days a 

week, we offer a wide range of  services that you can tailor 
around the needs and wishes of  your family member. This 
could be for short term periods, such as respite or 
convalescence, or longer term to support them in living a 
fulfilled life at home.

Our non-medical care covers the following types of activities:

Personal Care Services Specialised Care ServicesHome Help ServicesCompanionship Services

One-to-one at home care.
Tailor made to your individual 
requirements.

Services may vary by individual Home Instead Senior Care office location.

Looking after your loved ones with care, compassion, 
dignity and respect. 

Helping reconnect people with pastimes or activities they 
once enjoyed and with a little help, can do so once again.



Award-winning care
We are recognised as the trusted home care solution and 
number one brand for quality care. Our quality is evidenced 
by our multitude of national and local awards and by our 
‘Outstanding’ inspection reports from the Care Quality 
Commission. Through our quality approach, we are helping to 
change the face of ageing in the UK.

CAREGivers with a heart of gold
Inviting someone into your home to provide a personal care 
service can be daunting. That’s why we only select 
CAREGivers who have a real caring nature, with empathy and 
a devotion to providing the highest quality care experience.

Specialised training in senior care
Our specialist training equips all our CAREGivers with the 
professional knowledge to take care of people in their later 
life and with an understanding of the associated conditions of 
ageing which can affect activities of daily living.

Why choose Home Instead?

Alzheimer’s and dementia care expertise

Our unique Alzheimer’s and Dementia CARE training has been 
designed and developed by experts in the field of dementia 
and ageing. It follows an innovative technique in helping to 
improve the quality of life of people with the condition. It 
means CAREGivers can complete the training programme, 
which is City & Guilds accredited, to become qualified to care 
for people with dementia. Our training is recognised as industry 
leading and is highlighted as best practice by the Department of 
Health Skills for Care.

Our commitment to you

We want you to feel confident and safe with the CAREGivers 
who will be providing care, so we undertake extensive checks 
on all potential recruits. CAREGivers are always introduced to 
clients and our aim is to find a great match in personality and 
interests so that there is common ground for companionship, 
conversation and care. A client journal in the home records 
the daily diary of activities providing assurance to families that 
our care is thorough, attentive and responsive to changing 
needs.



Today, each office is owned and staffed by people who equally 
share the company’s passion and who have genuine and 
personal reasons for wanting to provide the best support for 
older people and their family.

Founded in 2011 Home Instead Cheltenham and Cotswolds is 
owned and operated by Amanda Hamer, pictured above. 
Amanda is especially proud to lead the first care at home 
company in Gloucestershire to be rated overall ‘Outstanding’ 
for a second time running by the CQC. As Amanda says: 
“People are at the heart of what we do. I believe that 
everyone should receive the highest standard of care possible 
- to me it really is personal”. To us, it’s personal

Paul and Lori Hogan founded Home Instead Senior Care in the 
US when they struggled to find quality care for their loved one.  
Helping Grandma Manhart remain at home, where she 
enjoyed life past age 100, wasn’t always easy for her family. But it 
was always important. This experience gave Paul and Lori the 
desire to help other families with ageing loved ones. This desire 
soon became a mission which led to the founding of Home 
Instead Senior Care.

Home Instead Senior Care has supported families in the UK 
since 2005 by providing bespoke high quality companionship-
led care that passes The Mum Test.  We treat our clients with 
dignity and respect, as we do our own family. We are interested 
in their lives and want to help them to remain living in their 
own homes where they feel most happy and comfortable. 

Founded on personal experience



You are putting your trust 
in us. Your loved one’s care 
is your biggest concern. 

And also ours. 

Don’t just take our word for it.
To make sure we remain the nation’s favourite home care 
provider, we survey our clients to find out what we are doing 
well and areas where we can do even better.

Choosing a home care provider that is right for you can be 
difficult, but you can rest assured that our clients think of us as 
world-class and are happy to recommend Home Instead’s 
excellent care provision.

“Home Instead are very caring to clients and their family, they 
keep us throughly informed about changes and always offers 
support whenever needed”

Mr T, Client’s Son in Law.

“The CAREGivers who come are all very pleasant and willing, they 
are cheerful, friendly, easy to talk to, and trustworthy”

Mr G, Client.

“Since my mother started her care package earlier this year she 
and I have been really impressed and grateful for the superb care 
and more importantly, genuine kindness and humanity displayed 
by the CAREGivers. Thank you” 

Miss C, Client’s daughter.

“Home Instead has been the 3rd 
care company we used, it’s by far 
the best, only wish it could have 
been the 1st we used. Home 
Instead do care and aim high for 
the service they deliver, you feel 
valued as a customer” 

Mrs M, Client’s daughter.

*WorkBuzz 2019 independent survey



www.homeinstead.co.uk/cheltenham

Home Instead Senior Care
Penhill Offices,

Colesbourne, Cheltenham,
GL53 9NS

01242 513203 or 01285 353204

I f  you fee l  we could he lp you,  your f ami l y 
or  someone you know, p lease get  in  touch. 

You can contact  us  for  f ree adv ice at  any 
t ime or  pop in  to the of f ice  to chat  over  a 

cup of  tea .

Each Home Instead Senior Care® franchise office is independently owned and operated. Copyright © Home Instead 2019


