
Home Instead Providing personalised home care for older people that is dignified,
reliable and relationship-led. To all our wonderful clients Thank you for choosing

Home Instead Retford and Gainsborough, to those who are interested in our
services thank you for choosing to catch up with us. We hope you all find this

newsletter is interesting! We release a newsletter each month to keep you updated
on our achievements, share news, fun pictures and advice.

 
Here at Home Instead Retford and Gainsborough we believe that everyone is

different and that’s why we don’t offer a ready-made package solution but help
that is tailored to your needs and will adapt as your needs change.

 
Our CAREGivers are carefully selected to match your personality. It is usual for our
visits to last at least one hour to ensure our CAREGivers are not rushing and take the

time to look after you. They also undergo extensive background checks and are
given high-quality training to give them the confidence, knowledge and skills to care
for you. From companionship, to dementia care and home help, our wide range of

home care services can help you to keep living happily at home.
 

Our CAREGivers are so protective of their Clients and treat them like family
members and want to keep them safe. All CAREGivers are vigilant about

infection control and we have all the safeguarding measures in place,
including the wearing of PPE by staff members and regular handwashing and

cleaning routines.

We continue to be abreast and in line with all government guidance and have
Client risk assessments, key care plans and live action plans. We are

constantly updating these assessments and plans to ensure that we can
continue to ensure our Clients get the support they need. We are frequently

reviewing all Clients and CAREGivers to mitigate and minimise the risk
posed to CAREGivers and Clients. If you have any further question's or wish
to have sight of our risk assessments then we would be more than happy to

share information with you so please do not hesitate to contact us.

Retford and Gainsborough
Newsletter 

Our recent news

March/ April/ MAY

Keeping you safe



Staff members of the Month

Each month we pick a CAREGiver to
award with a small gift from us to say,
Thank You for going that extra mile. 

March CAREGiver
Tori 

Going above and beyond
and helping out even when
she had got the kids to be

looked after by family
 

April CAREGiver
Leanne 

 Bonding a trusting
relationship with a client who
then allowed her to help with

activities around the house
he wouldn’t have before

 

May CAREGiver
Karen

She has been with us for4
years now and  is always hard

working and committed to
her  clients!

 



6 years ago in March our Director
Vicky, embarked on her journey of
joining the network of Home
Instead offices across the country.
This started with a week spent at
Home Instead UK  in Warrington,
training and understanding the
many standards that make Home
Instead the excellent quality
provider they are. Nearly 6 years
on we are proud of the reputation .
and quality services that we continue to provide, the
community work we are involved in and the team we have
created. Here’s to another 6 years at Home Instead Retford and
Gainsborough

Our 6 year Anniversary

Our team celebrated our year anniversary with afternoon tea



Our Home Care

Did somebody say Eggs?
Easter Eggs that is. Our

lovely Client received an
Easter Egg from his amazing

CAREGiver.

BUT... When it’s too cold to go
out out, we go in in instead. 
Afternoon tea at an at home

cafe? 
Why not?

No job is too small for our
CAREGivers and they love to

make every day special!

For so long our Clients had to
shield due to the ongoing

pandemic, meaning they had to
reduce their time out doors. Now
the guidance has changed we are

really pleased to be able to support
our Clients to get out and about
again in their local community.

Afternoons of activities or
simply reminiscing looking

through old photos and telling
stories.



#1

#2

 your home and finding care at the same time can be difficult Choosing home care over residential

care means that you do not have to leave and removes the worries of everything that selling your

home involves, such as what to do with all your things, estate agent fees, etc.

 Home care promotes independence and so you will be encouraged to continue to live your normal

life where possible. You could also change your care plan as time goes on - for example ask for

more help or even reduce your help if your condition improves. You'll find a link in the box at the

bottom of this page  to our article about types of home care.

#3

#4

#5

#6

#7

#8

ADVANTAGES OF

HOME CARE

This is the first and most obvious advantage to being cared for at home. It allows you to

continue to live where you are most comfortable - live safe and well at home.

With that there is no need to sell your home - Moving homes is stressful at any stage of

life. The need to receive care can often appear suddenly and organising the selling of 

You will receive a personalised care plan, fully tailored to your needs, preferences and

lifestyle. Home care can be provided to fit around your  lifestyle and schedule.

You'll only pay for the care you have. For example, if a care worker visits you for four

hours a week, you will only pay for those three hours.

Remaining at home does not just mean that you will have your home comforts at hand at

all times, it also means that you can have visitors come and go as you please.

Meaning you'll be able to maintain all your important relationships. Covid-19 guidelines apply in

current circumstances.

You will receive one-to-one care each time a care worker visits you. This means they

will be fully focused on just you for the duration of your visit. You'll be able to really 

 get to know your care worker and they'll be able to understand your needs and therefore be able

to provide you with high quality support. 

It is sometimes not possible to choose the location when you move into residential care,

which can mean that you are further away from family and friends.Remaining at home 

means you are near to all of those you know and love and they can support you.

Pets are allowed! Pets provide comfort and companionship and can improve wellbeing. 

For many of us pets are an extremely important part of our liives and having them 

around can make a huge difference. if you opt for home care you are able to keep your beloved pet's

with you. your care worker may even be able to help you to feed  them and ensure they are safe. 



In March we paused for National Day of Reflection. It gave us time to
pause and reflect on the rollercoaster of the last year. Remembering

the many people who have lost their lives and thankfully
remembering the many more who have survived. The hard work and
efforts of all who have continued to work in our frontline and essential

services, including our amazing team here at Home Instead. The
volunteers, the postie, the vet, the haulage drivers, we could go on. 

We at Home Instead say Thank You all. 

News

We received some fab goodie bags and even had a guest
speaker - Tim Peake himself!

Annual conference  

Each year there is a conference held to celebrate the strength and
success of the UK’s most outstanding homecare franchise. 

This year this conference was held virtually



community come together to build friendships, reduce isolation and
loneliness; and have an afternoon of fun and singing whilst enjoying the
odd cup of tea and biscuit. Unfortunately, when the pandemic struck, we
were unable to continue the group in this manner. Jessica continued to
offer the sessions though, every Thursday on the Lets Sing Facebook
page, but we recognised that this may not be reaching all of those people
that would benefit from such an activity. (Once we have the go ahead to
restart the group it is our intention to go back to the face to face offer).

 
So we founded ‘Lets Sing in a Bag’, our alternative to ‘Lets Sing’

In this bag there is a set of singing / exercise sessions (either DVD or
private links). There is something for everyone! From a Nursery rhyme

set to a old time sing along and a char based dancing session!
These can be used alone, with family ,or as a means to your daily

exercise.  In each bag there is also a flag and an instrument, along with a
singalong book. 

 

Community Support

‘Lets Sing’ was founded in 2017 by Jessica Mary Brett and
sponsored by Vicky Waring from Home Instead Retford
and Gainsborough. This is a weekly intergenerational
community group accessible to all, where members of the

Let's for the Community is a new Community Interest Company created
by both Jessica and Vicky and has an aim to create many future projects
& activities to breakdown inequalities within the community. This will

be a start of many projects!
 
 
 
 
 
 

We would like to thank Retford Lions Club and
Retford Rotary for their kind donation of funding

to allow us to deliver this project. 

If you know anyone who may benefit from one
of these  Let's Sing bags please get in touch and
we can arrange a delivery of a bag!

letscommunity@outlook.com
07867430104



From 17 May, if you are meeting friends and family, you can make a
personal choice on whether to keep your distance from them, but

you should still be cautious. This advice applies to everyone,
including people who are clinically extremely vulnerable.

 
COVID-19 spreads mainly among people who are in close contact

(within 2 metres). The further away you can keep from other people,
and the less time you spend in close contact with them, the less likely

you are to catch COVID-19 and pass it on to others. Close contact,
including hugging, increases the risk of spreading COVID-19.

 
There are actions you can take to reduce the chance of spreading

COVID-19 and help keep you and your loved ones safe. This
includes:

 Meet outside

Remember that you are not permitted to interact with anyone outside
of your group of six (or two households) indoors, or outside of your

group of 30 outdoors, unless an exemption applies.

COVID-19

If you do meet inside, make sure the space is well
ventilated. Open windows and doors

Minimise how many people you’re in close
contact with, and for how long

Get tested twice a week

Wash your hands regularly 

Clean surfaces regularly to remove virus particles.



Some of you may have seen that Home Instead are the sole proud
sponsors of ‘Love Your Garden’ with Alan Titchmarsh. Keeping with the
gardening theme and with a positive path of hope insight, we decided to

take a different approach this year to our gift offered to all of our
wonderful team at Easter. Over the Easter break, they each received a

message of positivity with some Sunflower seeds to plant. 

Sunflowers!

Our team have planted their seeds andwe are loving watching them
grow!



Mental wellbeing

Mental Well-being is an important part of all
our roles at Home Instead. All of our staff have
access to our Employee Assistance Programme
which offers them free confidential support
when needed. Not only that, Kathryn our
CAREGiver Support Coordinator recently
passed her Level 2 Certificate in Understanding
Mental Health First Aid and Mental Health
Advocacy in the Workplace. 
Well Done Kathryn!

Getting our Clients out in
nature is so important for their

mental well-being. So
supporting them to enjoy the
bluebells and other beautiful

parts of our towns and villages
just has to be done. 

We make sure we support our Clients with activities that they love
and enjoy because it  really is important, and a great way to enhance

their mental well-being 



Mental Health Help

Whether you're concerned about
yourself or a loved one, these
mental health charities, organisations
and support groups can offer expert
advice.

Mind
Promotes the views and needs of people
with mental health problems.
Phone: 0300 123 3393 
(Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Samaritans
Confidential support for people
experiencing feelings of distress or
despair.
Phone: 116 123 
(free 24-hour helpline)
Website: www.samaritans.org.uk

Refuge 
Advice on dealing with domestic
violence.
Phone: 0808 2000 247
(24-hour helpline)
Website: www.refuge.org.uk

Alzheimer's Society
Provides information on dementia,
including fact sheets and helplines.
Phone: 0300 222 1122 
(Monday to Friday, 9am to 5pm and
10am to 4pm on
weekends)
Website: www.alzheimers.org.uk

Urgent help in a crisis
If you need help
during a mental
health crisis or

emergency please
phone 999



Dementia Action

May 17th - 23rd was Dementia Action Week! 
Did you know there are over 850,000 people living with dementia in
the UK, affecting 1 in 6 people over the age of 80? At Home Instead,

we are passionate about “Changing the face of ageing”, and our
CAREGivers undergo City & Guilds Dementia training so they can

look after our clients with expert knowledge.
Here are some communication approaches which may be helpful

when talking with someone in various stages of memory loss.



Compliments

We are proud of
our team and the

feedback we
receive proves

what an amazing
job they do!



Step 1

Access Care Planning (ACP) is a comprehensive care
management mobile app. It includes complete digital
care plans and forms, eMAR, family & friends access,
automated alerts and visit verification, all in one
easy to use and configurable platform. 

 
Allows  family  to see notes on what activities

CAREGivers have done with their loved ones and any
notes made during the visit. 

Gives clients and family secure access to care
plans, allowing them to be fully involved in their
care.

This app:

Gives peace of mind to family members with
live updates on their loved one’s care.

Sets family up to receive updates when care visits have
been completed or other criteria are met.

If you haven't already logged into our app
please contact our team to get you set up!

MOVING ONLINE

In our last newsletter we talked about getting ready to go live with
our new electronic care planning system. 

We are really pleased to report that all is going well. We have had
very few teething issues and thank goodness not too many faux

pas on the daily logs with great thanks to predictive text. 
The real benefit is that it allows us to review the daily logs in real

time and identify any issues or concerns in a timely manner
making changes and adaptations as needed. 

It also gives our Clients and their family members an  opportunity
to review the daily log and keep a track on their loved ones care.

This is especially beneficial when loved ones may not live close by
or are unable to visit due to the pandemic. 

Well Done to all the team.



On Sunday 18th July 10am -2.00pm, in the grounds of Barnby Moor
Memorial Park & Crematorium, Bassetlaw Hospice are launching their

Tie a Yellow Ribbon Event.
 
 
 

                            Tie A Yellow Ribbon

Community Support

Specially printed yellow ribbons can be personalised with a message to
a loved one to celebrate their lives and can then be tied to a purposely 

The ribbons are available for a minimum donation of £2.00 each from
the Hospice charity shops in Retford & Worksop or via the Appeal

office. Payment over the phone is available and your message can be
written for you and tied onto the pergola. Ribbons will also be available

on the day from the Hospice stall in the grounds.
The yellow ribbon event is part of a wider open day and there will be

refreshments on the day provided by our hosts, as well as a
photographer and an opportunity to look round the grounds.

 
This is Bassetlaw Hospice’s first face to face event since lockdown,

for further information on the event contact Debbie on 
01777 710444 or email debbie@bassetlawhospice.org

erected seated pergola, which can be
found in the wildlife area of the grounds.
Families may want to take a moment of
quiet reflection. 

Bassetlaw Hospice


