
Home Instead Providing personalised home care for older people that is dignified,
reliable and relationship-led. To all our wonderful clients Thank you for choosing

Home Instead Retford and Gainsborough, to those who are interested in our
services thank you for choosing to catch up with us. We hope you all find this

newsletter is interesting! We release a newsletter each month to keep you updated
on our achievements, share news, fun pictures and advice.

 
Here at Home Instead Retford and Gainsborough we believe that everyone is

different and that’s why we don’t offer a ready-made package solution but help
that is tailored to your needs and will adapt as your needs change.

 
Our CAREGivers are carefully selected to match your personality. It is usual for our
visits to last at least one hour to ensure our CAREGivers are not rushing and take the

time to look after you. They also undergo extensive background checks and are
given high-quality training to give them the confidence, knowledge and skills to care
for you. From companionship, to dementia care and home help, our wide range of

home care services can help you to keep living happily at home.
 

Our CAREGivers are so protective of their Clients and treat them like family
members and want to keep them safe. All CAREGivers are vigilant about

infection control and we have all the safeguarding measures in place,
including the wearing of PPE by staff members and regular handwashing and

cleaning routines.

We continue to be abreast and in line with all government guidance and have
Client risk assessments, key care plans and live action plans. We are

constantly updating these assessments and plans to ensure that we can
continue to ensure our Clients get the support they need. We are frequently

reviewing all Clients and CAREGivers to mitigate and minimise the risk
posed to CAREGivers and Clients. If you have any further question's or wish
to have sight of our risk assessments then we would be more than happy to

share information with you so please do not hesitate to contact us.
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Each month we pick a CAREGiver to
award with a small gift from us to say,
Thank You for going that extra mile. 

Staff members of the Month

Sue went out her way over
the Christmas period to

make an extra lunch to take
to one of her clients because
she knew he was going to be
on his own. She continued

to go the extra mile
throughout January! 

Thank you Sue, you truly
are a star! 

Charlene has gone above and
beyond for her client by

helping when the client got
taken to hospital. She made

sure she was on stand by and
then ensured she got her

settled after coming home
from hospital. She went out

of her way on at least 2
occasions



Step 1

Access Care Planning (ACP) is a
comprehensive care management mobile
app. It includes complete digital care plans
and forms, eMAR, family & friends access,
automated alerts and visit verification, all
in one easy to use and configurable
platform. 

 
Allow  family  to see notes on what

activities CAREGivers have done with
their loved ones and any notes made

during the visit. 

Give clients and family secure access to
care plans, allowing them to be fully
involved in their care.

What is Access Care Planning?

This app will:

Give peace of mind to family
members with live updates on their

loved one’s care.

Set family up to receive updates when
care visits have been completed or other
criteria are met.

Moving online! 



Our Home Care

There is often a misconception as to what Home
Care looks like and is. People often think this is about
undertaking a task such as washing, dressing and
giving medication, as just a few examples. Whilst we
are able to offer all those services, at Home Instead
our services are tailored. Tailored to the Clients
needs ensuring it is person centred and driven by us
wanting to make a difference and not a task focused
activity. It’s all about the companionship. We are able
to offer services that are specific to your needs and
can be anything from supporting with reminiscence
work, undertaking activities of your choice, cooking
together, getting out in the fresh air, giving your
partner/family member a break, having a good old
conversation. We work with your needs. Our
CAREGivers will always go above and beyond. Our
Client, seen here (right), loves his weekends with a
good puzzle and word search. He loves the
competition with his CAREGiver.

Our CAREGivers always go above and beyond to
make our clients feel extra special on their Birthdays. 



Things such as taking out the bins, dusting, hoovering, decluttering,
feeding your pet and even washing and ironing. It covers all aspects
of light housekeeping to help you to live well in your home 
environment so that it remains clean, tidy and safe.

There are currently around 850,000 people in the UK living with dementia. 
With or without a diagnosis, people often need support and assistance to help
them retain as much independence and live as fulfilled lives as possible. Care
workers are able to help maintain a routine and can help with all 
aspects of homecare where needed. Care workers are also 
trained to deal with difficult symptoms of dementia and will get 
to know each person as an individual. 

Companionship care is ideal for people
who are lonely or at risk of becoming
isolated. These people may still be

healthy enough to live independently
but simply want some company in order
to stay happy and mentally healthy.
Loneliness is a huge issue that affects
hundreds of people across the UK.

Having somebody to talk to and go on
outings with helps a person’s

confidence, keeps their social skills
alight and helps to avoid or ease

depression. From lending a hand with
the weekly shop, accompanying you to
your doctor’s appointment or to your

favorite social group or event,
companionship is simply being there! 
We can also offer telephone/video

calls to check in, chat, sing, take part
in a quiz. There are so many things we 

 can do with this!
 

This is support with daily personal
tasks that may be becoming more
difficult or as a result of illness.
This could include tasks such as

getting dressed, washing, going to
the toilet or shaving. Perhaps

someone may need simple assistance
with meals and medication. 

It is up to each individual as to 
what they want to include
in their personal care and 

this can change according to their
needs. Carers are discreet and

take time to build a close rapport
with clients to make sure it is
amore individual and personal

experience. 

Home Care

Companionship care 

Dementia Care

Personal Care



SYMPTOMS
A HIGH TEMPERATURE 

A NEW CONTINUOUS COUGH
A LOSS OR CHANGE TO YOUR

TASTE AND SMELL 

Face Coverings Social Distancing

Handwashing is a vital part
of keeping safe during this
time. It's important we all

do it correctly to keep each
other safe and well.

However, it must be done
properly and with soap and

water and for at least 20
seconds. When soap and

water are not available, the
next best option is to use
an alcohol-based hand

sanitizer.

Social distancing, means
keeping space between

yourself and other
people outside of your

home. 
 Stay at least 6 feet

(about 2 arms’ length)
from other people; Do
not gather in groups;
Stay out of crowded

places and avoid mass
gatherings

A face covering is
something which

safely covers the nose
and mouth. You can

buy reusable or single-
use face coverings. You

may also use a scarf,
bandana, religious

garment or hand-made
cloth covering but

these must securely fit
round the side of the

face.

Remembering the Essentials

Hand Washing

Vitamin C

Vitamin C,  has several important functions. These include: helping to protect cells and
keeping them healthy, maintaining healthy skin, blood vessels, bones and cartilage

helping with wound healing.
 

Vitamin C is found in a wide variety of fruit and vegetables. 
Good sources include:

Citrus fruit, such as oranges and orange juice
Peppers

Strawberries & Blackcurrants, 
Broccoli

Brussels sprouts 
Potatoes

 
You should be able to get all the vitamin C you need from your daily diet.

Vitamin C cannot be stored in the body, so you need it in your diet every day.
 
 



Charity Work 

Meet a office Member 

Hayley: 
Recruitment & Training Co-Ordinator 
I have worked in the pharmacy sector 
most of my life however moving to be a 
part of the Home Instead family has 
been the best decision I ever made. I 
enjoy training new CAREGivers to the 
best standards possible so they can also become part of the
family here. I also monitor and maintain all other training
requirements and deliver frequent training. The other hat I
wear  is that of recruiter this involves all aspects of sourcing new
compassionate CAREGivers. 

 Hayley did 100 squats each day throughout
February and raised an amazing £285.00

towards the collective total of £1,612,020.06.  
Hayley said "It was hard going however I

feel a real sense of achievement to be able to
give something back to this

 amazing charity." 

Our Hayley did a challenge in February to raise
money for Teenage Cancer Trust in memory of
her Stepson Rhys who passed away 4 years ago
aged only 16. Teenage Cancer Trust helped
Hayley and her family make memories with
Rhys after his terminal diagnosis. The trust
made it possible for them take Rhys out on trips
and also take him away for a week to Centre
Parks. 



Mental Health Help

Whether you're concerned about
yourself or a loved one, these
mental health charities, organisations
and support groups can offer expert
advice.

Mind
Promotes the views and needs of people
with mental health problems.
Phone: 0300 123 3393 
(Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Samaritans
Confidential support for people
experiencing feelings of distress or
despair.
Phone: 116 123 
(free 24-hour helpline)
Website: www.samaritans.org.uk

Refuge 
Advice on dealing with domestic
violence.
Phone: 0808 2000 247
(24-hour helpline)
Website: www.refuge.org.uk

Alzheimer's Society
Provides information on dementia,
including fact sheets and helplines.
Phone: 0300 222 1122 
(Monday to Friday, 9am to 5pm and
10am to 4pm on
weekends)
Website: www.alzheimers.org.uk

Urgent help in a crisis
If you need help
during a mental
health crisis or

emergency please
phone 999



Meet a CAREGiver

5 STAR EMPLOYER

Did we tell you that we had again, won
a 5 star Employer award. 

 
 

What’s unique about this award is it’s
based on anonymous feedback from all
of our employees. We are so proud of
all of our team who have worked, and
continue to do so, with such care and

compassion making a difference every
day. If you are interested in joining our

team then you can contact us

 
I joined Home Instead a year ago and  it was the best decision I

have made. I’d love to meet you & your family so if you're thinking
of home care or companionship for yourself or your family I

assure you Home Instead Retford & Gainsborough is the absolute
best decision you will ever make too.

I’m Tori, I’m a 32 year old wife & mother of 3,
when I’m not at work (and not in lockdown) I’m
usually running round after my 3 young children
& out and about in the countryside. 
We love the outdoors.....walks with our dog bella
or looking after my little girls pony, we regularly
visit our local church and I am also on their PCC.



Puzzle Books

The Puzzle books we have created are for our local
community to enjoy. If you would like a copy please

just let us know! It has crosswords, riddles, picture
quiz' and much more. 

We go out and about and deliver our monthly puzzle book to
various places. Including Nottinghamshire Mind in Worksop,

The Oasis Centre, The Bassetlaw Hospice and Bassetlaw
Parkinson’s Group Parkinson's UK. We enjoy giving our

community something to enjoy. 



Let's for the community CIC

Let’s for the Community is our newly
affiliated CIC. A Community Interest
Company founded to help develop
intergenerational projects and tackle
isolation and loneliness.  Please take a
look at the first of their projects below.

With funding support from both the Retford Lions Club and The Rotary
Club of Retford we are able to announce ‘Let’s Sing in a bag’. We are also

really pleased to have the support of the University of Nottingham in
evaluating this exciting project. 

 
What is this you may ask. Well as you may know, both Jessica and Vicky

(owner of Home Instead), founders of Let’s for the Community have offered
a weekly Let’s Sing group in our community for several years (which Home
Instead Sponsor). However, due to the pandemic, we have been unable to do

this. So we have created ‘Let’s Sing in a bag’.
 

Lets Sing in a bag is an idea borne out of the ongoing pandemic but with a
recognition of the already existing impact that social isolation and loneliness

has on our communities. Recent evidence as suggested that loneliness has
the same impact on physical health as smoking 15 cigarettes a day. 

 
 Each bag will come with an instruments, a flag, and a DVD or download
with different singing and movement sets that can be used alone, with

family, with your carer or within a group setting ( care homes, nursery’s etc). 
We have connected with many of our known key partners in the

community to offer these bags, but we also have a certain number of these
available via a community nomination. So if you know of someone not

known to any services but you feel they would benefit from this then please
email us on the email below.

 
These bags would benefit anybody in the community. We aim to build

multigenerational relationships and break down barriers. 
Please share and spread the word. Thank you. 

Letscommunity@outlook.com



Our Positivity Rock Snake is still growing at Bassetlaw Museum! Please add your own
rocks and join the Facebook group 'Retford Community Spirit for positive stories and

to add your pictures and videos of your rocks. If you'd like to paint a rock we'd be
happy to take it and place it for you if that would be easier for you. 

 

Our Director, Vicky has created a 
 new charity 'Only 44'. 
Only 44 is a Charity set up to raise
awareness about Mental Health &
Suicide. Its main aim is to let you
know about our fundraising events,
the development of the
Bereavement Support Group and
new initiatives we are driving to
Prevent Suicide.
You'll find the 
Facebook page for 
Charity 44 by 
scanning the 
QR code here ...

We sponsor local community
group Let’s sing. The sessions

focus on bringing people of all
ages together with Singing,

Movement to Music, Friendship
building, Reminiscence and Play.

Due to Covid we are unable to
run but we do have a virtual class

each week!
You'll find this on the

 Facebook page 
"Let's Sing" or scan 

the QR code.

Local Community Support

Retford's Positivity Rock Snake


