
Home Instead Providing personalised home care for older people that is dignified,
reliable and relationship-led. To all our wonderful clients Thank you for choosing

Home Instead Retford and Gainsborough, to those who are interested in our
services thank you for choosing to catch up with us. We hope you all find this

newsletter is interesting! We release a newsletter each month to keep you updated
on our achievements, share news, fun pictures and advice.

 
Here at Home Instead Retford and Gainsborough we believe that everyone is

different and that’s why we don’t offer a ready-made package solution but help
that is tailored to your needs and will adapt as your needs change.

 
Our CAREGivers are carefully selected to match your personality. It is usual for our
visits to last at least one hour to ensure our CAREGivers are not rushing and take the

time to look after you. They also undergo extensive background checks and are
given high-quality training to give them the confidence, knowledge and skills to care
for you. From companionship, to dementia care and home help, our wide range of

home care services can help you to keep living happily at home.
 

 
We have been ensuring that our Home Care is safe. 

 
Our CAREGivers are so protective of their Clients and treat them like family

members and want to keep them safe. All CAREGivers are vigilant about infection
control and we have all the safeguarding measures in place, including the wearing of

PPE by staff members and regular handwashing and cleaning routines.
 

We continue to be abreast and in line with all government guidance and have Client
risk assessments, key care plans and live action plans. We are constantly updating

these assessments and plans to ensure that we can continue to ensure our Clients get
the support they need. We are frequently reviewing all Clients and CAREGivers to
mitigate and minimise the risk posed to CAREGivers and Clients. If you have any
further question's or wish to have sight of our risk assessments then we would be

more than happy to share information with you so please do not hesitate to contact
us.

You'll see below some of the ways we are keeping our amazing clients, CAREGivers
and office team safe!
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Keeping you safe



CAREGivers wear PPE at all times
when visiting a Client, whether
they have symptoms or not. For
example, aprons and gloves are
subject to single use and care
workers dispose of these after
each client contact.

CAREGivers are trained to ensure high standards of Infection Control
ensuring they adopt the government’s guidance on handwashing to reduce
the spread of COVID-19. Under the guidance they regularly wash their
hands with soap and hot  water or use a hand sanitiser for at least            

 20 seconds. CAREGivers do this at regular intervals
including when they enter a home care client’s home, deliver
personal care (such as assistance to go to the toilet,
showering/bathing, dressing) and when handling food.

• All team meetings with CAREGivers
are held remotely

• The times CAREGivers collect PPE
are staggered and done outdoors. 

• We have a high level of support and
a focus on staff health and wellbeing
during this unprecedented time –
access for staff support is done
easily via our office team and online
resources.

• We contact all our CAREGivers as a
minimum to check on their wellbeing.

• Our CAREGivers have remote
access to regular supervision

• We have remote, secure sharing of
information relating to Clients and
CAREGivers.

We have all current and correct PPE. We keep up to date
with allGovernment changes and ensure our CAREGivers
have all necessary PPE. We always have adequate stock and
supply of PPE.

CAREGivers have been trained on
how to safely put PPE on and off and
trained to identify in what 
circumstances 
certain PPE should be 
used and disposed of.

PPE

Contact between Staff
We have reduced contact between staff as per Government
Guidelines. This reduces the risk of spreading COVID-19.



In December, we decided to award all our CAREGivers. All of whom
worked with such professionalism, compassion and kindness throughout
the difficult year that we had. Not only that, some of these faces worked
on Christmas Day and throughout festive period, ensuring our Clients

were cared for with the kindness and compassion each of them deserve.
They are all amazing!

Staff members of the Month

Each month we pick a CAREGiver to award
with a small gift from us to say, Thank You

for going that extra mile. 



We know that Christmas was different this year but we hope
you were able to enjoy the festive season in the ways we were

able to.
 

Here are a few pictures of our CAREGivers and clients
enjoying the festive season together!

Christmas



Get into a good habit:
Perhaps set a reminder to get up and move. You could do this once a day
or throughout the day in short intervals. 
Try simple things like stretching during TV ad breaks, pacing 
around the kitchen while the kettle's boiling or marching in 
your chair to music on the radio.

Get Active

Take up a hobby
Active hobbies like gardening or DIY can be great 

for your mind as well as your body. If you like something 
a little fun why not try some Chair based dancing?

It's better together
Why not take a walk around the park or block with someone in your

household or bubble? Current guidance (10.01.20) 
is that you can meet one member of another household 
(socially distanced) in a public place for exercise so you 

could join someone else for a walk and a chat.

Leave after lunch
If it's safe for you to do so try to get some fresh air and take 

the chance to unwind at the same time. 

Your own stand-up routine
Try standing when you can instead of sitting – even short periods 
will add up and improve your strength.

Track your progress
Hitting your daily target will feel great! Using tracking apps
can help, but even just a checklist on a piece of paper will do.

Reward yourself
Set yourself activity goals and rewards. You could go for 

a long walk then treat yourself to an episode of your favourite
 TV show!

Go from strength to strength
Strength-building activities as simple as carrying shopping 
bags keep muscles, joints and bones strong. 



Face Coverings Social Distancing

Handwashing is a vital part
of keeping safe during this
time. It's important we all

do it correctly to keep each
other safe and well.

However, it must be done
properly and with soap and

water and for at least 20
seconds. When soap and

water are not available, the
next best option is to use
an alcohol-based hand

sanitizer.

Social distancing, means
keeping space between

yourself and other
people outside of your

home. 
 Stay at least 6 feet

(about 2 arms’ length)
from other people; Do
not gather in groups;
Stay out of crowded

places and avoid mass
gatherings

A face covering is
something which

safely covers the nose
and mouth. You can

buy reusable or single-
use face coverings. You

may also use a scarf,
bandana, religious

garment or hand-made
cloth covering but

these must securely fit
round the side of the

face.

Remembering the Essentials

Hand Washing

SYMPTOMS
A HIGH TEMPERATURE 

A NEW CONTINUOUS COUGH
A LOSS OR CHANGE TO YOUR

TASTE AND SMELL 

Vitamin D

Vitamin D helps regulate the amount of calcium and phosphate in the body.
These nutrients are needed to keep bones, teeth and muscles healthy.

 
From about late March/early April to the end of September, most people
should be able to get all the vitamin D they need from sunlight. The body

creates vitamin D from direct sunlight on the skin when outdoors. But between
October and early March we do not get enough vitamin D from sunlight so it's
important to take vitamin D. Especially as you may have been indoors more
than usual this year. You should take 10 micrograms (400 IU) of vitamin D a

day between October and early March to keep your bones and muscles healthy. 
 

Vitamin D is also found in a small number of foods. Sources include: 
oily fish – such as salmon, sardines, herring and mackerel, red meat, liver, egg

yolks, fortified foods – such as some fat spreads and breakfast cereals
 
 



Charity Work over Christmas

Naomi: Deputy Care Manager
I joined Home Instead in 2016. 
I was self-employed for many years prior to
joining Home Instead and I have been
involved in care for 35 years. I can truly say
that Home Instead is indeed home, I am so
fortunate to be in a job I truly love. Working
with incredible clients, the best office team
and fantastic CAREGivers.  If you want to
know a bit more about the service we
provide, we can all help, but I am the main 

 lady to talk to. I can arrange consultations to get to know you and get an
idea of what your needs will be. I will get to know you, including your
likes and dislikes so we can match you with a CAREGiver with similar
interests. All our CAREGivers have Business Insurance on their cars so if
you’d like a trip out somewhere they can take you. We constantly
receive wonderful feedback and compliments from our clients and their
family members regarding the service they receive from us.

Meet a Team Member 

£53
We always aim to support local charities.
This year Bassetlaw Hospice had memory
stars. By selling these for the hospice we
raised £53!

As Always, we also supported our friend
Jessica Mary Brett. Jessica made a Charity

CD with proceeds going to the Hospice.
Jessica raised £700.  



Mental Health Help

Whether you're concerned about
yourself or a loved one, these
mental health charities, organisations
and support groups can offer expert
advice.

Mind
Promotes the views and needs of people
with mental health problems.
Phone: 0300 123 3393 
(Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Samaritans
Confidential support for people
experiencing feelings of distress or
despair.
Phone: 116 123 
(free 24-hour helpline)
Website: www.samaritans.org.uk

Refuge 
Advice on dealing with domestic
violence.
Phone: 0808 2000 247
(24-hour helpline)
Website: www.refuge.org.uk

Alzheimer's Society
Provides information on dementia,
including fact sheets and helplines.
Phone: 0300 222 1122 
(Monday to Friday, 9am to 5pm and
10am to 4pm on
weekends)
Website: www.alzheimers.org.uk

Urgent help in a crisis
If you need help
during a mental
health crisis or

emergency please
phone 999



compliments

from our

clients...
" It’s testament to 
Home Instead that
Dad wanted as 
many of his carers
(and other Office
based staff that he
has interacted with)
to join the family at
his 85th birthday
party, as he got to
know them as friends
not just carers."

TESTIMONIALS

" Many thanks t
o you and all of yo

ur

team in these most difficult
 times "

" It's not always easy to find an Agency who will care in
the way you would like your family member to be cared
for.  I have now found an agency who I really respect,
are professional and yet have a personal touch. "

" You guys are angels, you
do an incredibly important
job. I hope care workers

start to get the
recognition and professional
status for their very skilled

work soon! "



Puzzle Books

The Puzzle books we have created are for our
local community to enjoy. If you would like a
copy please just let us know! Below is a little

taster of what's included inside.

New year  Crossword TV Shows Wordsearch 

 

Picture Quiz

Name that flower! 

Number Puzzles 

PUZZLE BOOK



Our Positivity Rock Snake is still growing at Bassetlaw Museum! Please add your own
rocks and join the Facebook group 'Retford Community Spirit for positive stories and

to add your pictures and videos of your rocks. If you'd like to paint a rock we'd be
happy to take it and place it for you if that would be easier for you. 

 

Our Director, Vicky has created a 
 new charity 'Only 44'. 
Only 44 is a Charity set up to raise
awareness about Mental Health &
Suicide. Its main aim is to let you
know about our fundraising events,
the development of the
Bereavement Support Group and
new initiatives we are driving to
Prevent Suicide.
You'll find the 
Facebook page for 
Charity 44 by 
scanning the 
QR code here ...

We sponsor local community
group Let’s sing. The sessions

focus on bringing people of all
ages together with Singing,

Movement to Music, Friendship
building, Reminiscence and Play.

Due to Covid we are unable to
run but we do have a virtual class

each week!
You'll find this on the

 Facebook page 
"Let's Sing" or scan 

the QR code.

Local Community Support

Retford's Positivity Rock Snake


