
Here at Home Instead Senior Care, we provide personalised home care for older
people that is dignified, reliable and relationship-led. Our CAREGivers are

carefully selected to match the personality of the person they will be visiting. It is
usual for our visits to last at least one hour to ensure our CAREGivers are not

rushing and take the time to look after you. From companionship, to dementia
care and home help, our wide range of home care services can help you to keep

living happily at home.
Welcome to our October and November newsletter. We hope these newsletters

will keep you updated with our news, events and also provide you with 
helpful advice.

Wishing you and your families a very merry Christmas from all the team.
Please keep an eye out for our Christmas posts and well wishes over the next

couple of weeks.
We have continued to be abreast and in line with all government guidance and have

client risk assessments, key care plans and live action plans. Our office staff and
CAREGivers are continually updated  and trained to ensure guidance is upheld to

ensure we keep everyone as safe as possible.
We have also maintained sufficient PPE for all staff.

Should you wish to have sight of our risk assessments then we would be more than happy to
share this with you.

Christmas is Coming

Retford and Gainsborough
Newsletter 

We went Yellow 
We went Yellow for a week for the Wonderful
Bassetlaw Hospice who provide palliative care

for patients who have been diagnosed with
cancer or a progressive long term condition.

It exists to support the patient and their
families to achieve the best quality of life.

We are always doing what we can to support
The Hospice and this was just one more way

to show that support. 

Welcome

oct & Nov

We made £50



Kathryn Norris 
CAREGiver & Support Co-ordinator
Hi, I'm Kathryn and my role at Home Instead Senior is 
CAREGiver Support Co-ordinator, I am also still a 
CAREGiver as I love my job being out in the community
 helping people. Working with Home Instead has been 
one of the best decisions I have made in life! This job has
 made me realise how precious life can be and has helped
 me to see a better future for me and my two children. My job allows me to
help others and to make sure our care is the right care for our clients. When I
go into client’s houses, I treat them as they are my own family. I want the best
for people, and I want to be a part of their experiences. Helping others become
the best they can be within their job role has certainly made this job super
amazing as I see it from both CAREGiver and client’s perspective and watch
their relationships grow.

Staff members of the Month

Meet a Team Member 

You'll find our team on the 'Meet The Team' 
section on our  website - You can use this QR code

Carol has taken to the job so well and
her clients absolutely love her and
look forward to her coming to see

them.
Well done Carol!

OCTOBER

C A R O L

NOVEMBER

C H A R L O T T E

Catherine has taken to the job really
well even though she

hasn’t done this type of job before,
She has really bonded with her

clients and
is doing an amazing job

Well done Catherine!



Face Coverings Social Distancing

Handwashing is a vital part
of keeping safe during this
time. It's important we all

do it correctly to keep each
other safe and well.

However, it must be done
properly and with soap and

water and for at least 20
seconds. When soap and

water are not available, the
next best option is to use
an alcohol-based hand

sanitizer.

Social distancing, means
keeping space between

yourself and other
people outside of your

home. 
 Stay at least 6 feet

(about 2 arms’ length)
from other people; Do
not gather in groups;
Stay out of crowded

places and avoid mass
gatherings

A face covering is
something which

safely covers the nose
and mouth. You can

buy reusable or single-
use face coverings. You

may also use a scarf,
bandana, religious

garment or hand-made
cloth covering but

these must securely fit
round the side of the

face.

Remembering the Essentials

Hand Washing

SYMPTOMS
A HIGH TEMPERATURE 

A NEW CONTINUOUS COUGH
A LOSS OR CHANGE TO YOUR

TASTE AND SMELL 

The Flu Vaccine

The flu vaccine is a safe and effective vaccine. It's offered every year on the
NHS to help protect people at risk of flu and its complications.

For a FULL LIST of those who should  have a vaccine go to the  NHS website. If
your GP has sent  you a letter regarding the Flu Vaccine it is advised that you go
and get it. It's important to note that changes have been made to make sure it's safe
for you to have the flu vaccine at GP surgeries and pharmacies.

People who should have the flu vaccine

Flu vaccination is important because:
If you're at higher risk from coronavirus, you're also more at risk of problems from
flu and if you get flu and coronavirus at the same time, research shows you're more
likely to be seriously ill. It'll also help to reduce pressure on the NHS and social care
staff who may be dealing with coronavirus

Flu vaccine and coronavirus (COVID-19)



Government Guidance

Charlie P Training
We have successfully completed Charlie P Training with
Nottinghamshire Fire and Rescue Service.

This training means we now have  the ability to outline potential fire
hazards and other risks in the home using the Charlie P Matrix to guide
us.  Anyone we feel  is at risk will  be referred to the Fire and Rescue
service for  a safe and well check. 

In England, Scotland and Wales someone who has been medically
certified as having a permanent severe mental impairment such as
dementia , and who is entitled to a disability benefit e.g. Attendance

allowance, personal independence payment or disability living
allowance, could be entitled to a Council Tax reduction or exemption. 
This could result in a reduction of 25% where two people are living in a
property and one person diagnosed with dementia meets the disregard

criteria, or an exemption if the person with dementia is living alone.

You'll find more information on this training on
our website under news and events.
 You can use this QR code

Information on Council Tax

You'll find more information on this training on
our website under news and events.
 You can use this QR code

Government Guidance is ever changing during
these times you'll find updates on their website -
you can use this QR Code



Boosting your Mental Health

FIVE Steps to Wellbeing

It's important to take care of your mental wellbeing
Positive emotional health is powerful. It can build stress
resilience, stronger relationships and improved physical
health. And there’s more good news: positivity can be a

learned skill. These 5 steps can help you get started:.

Taking  care of yourself

 Manage expectations. Recognise that it’s OK when
things don’t turn out as we imagined.

 Practice reframing. This is a technique to identify
negative thoughts and refocus mental energy on
something positive within your control.

 Taking stock. Making time to reflect on what we’re
grateful for can make us more positive.

  Talk to someone. While it can be healthy to vent to
a friend, you might consider talking with a counsellor or life
coach.

There are Available around-the-clock by phone, helplines
who can help you 
Please see our Mental health on the next page.



Mental Health Help

Whether you're concerned about
yourself or a loved one, these
mental health charities, organisations
and support groups can offer expert
advice.

Mind
Promotes the views and needs of people
with mental health problems.
Phone: 0300 123 3393 
(Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Samaritans
Confidential support for people
experiencing feelings of distress or
despair.
Phone: 116 123 
(free 24-hour helpline)
Website: www.samaritans.org.uk

Refuge 
Advice on dealing with domestic
violence.
Phone: 0808 2000 247
(24-hour helpline)
Website: www.refuge.org.uk

Alzheimer's Society
Provides information on dementia,
including fact sheets and helplines.
Phone: 0300 222 1122 
(Monday to Friday, 9am to 5pm and
10am to 4pm on
weekends)
Website: www.alzheimers.org.uk

Urgent help in a crisis
If you need help
during a mental
health crisis or

emergency please
phone 999



Coping with Loneliness

Create a routine: Try not to spend all day in your PJ's and try to create a
routine. Sometimes, feeling like you’re all alone can come from a sense of
purposelessness. Try to set some goals and keep them in mind throughout the
day. Perhaps make a commitment to yourself such as to always make the bed or
to apply lipstick every day. These small things can make a difference to your
day. 

Pick a “work in progress”: Start a project and aim to finish it. It's never
good to have too much free time. You may start to feel like you don't achieve
anything in a day.  Why not pick up that book, an instrument you'd like to
learn, a jigsaw or try a new recipe? 
Why not try our Puzzle book which you'll find here, we can 
also get a printed copy to you- just contact us.

Connect with family and friends: Arrange for phone or video calls with
loved ones or where possible (and safe) an outdoor visit. You can share your
worries and simply chatting is a great way to see you’re not alone.

Here are some ideas about what you could put into your routine:

Try to get some exercise: This doesn’t need to be complicated: it
doesn't have to be running or push ups. A small walk in the garden,

some chair based exercises or even a little dance to your favorite music
can get that heart rate up. 

Smile: Grab every chance to smile! Make sure you smile every day,
even if it feels hard. Perhaps close your eyes and  think of a great

memory or maybe look at some old photographs.

Get Creative: Try to get creative, perhaps draw or paint a picture
or paint a rock for the 'Positivity Rock Snake' 

at Bassetlaw Museum or for your garden. 

Listen to Music: Listen to your favorite music or try something
new. Try the radio or borrow a CD from  someone you know. 

Get outdoors: Even if it's just in your own garden or balcony. Listen
to the sounds and breathe in the fresh air. Maybe do a little gardening
while you're outside.

Advice on how to cope with loneliness during self isolation and
throughout your local restrictions during the pandemic.



Staff Testimonial 

I started working for Home Instead at the beginning of this year, it is by far
one of the best decisions I have made, and I hope that I will be with Home

Instead Senior Care Retford & Gainsborough for the rest of my working life.

What can I say about HOME INSTEAD SENIOR CARE (HISC)? They are the
most amazing company to work for; when I decided home care was

something I wanted to do I looked at and interviewed for a few companies.
The one always in the back of my head right from the very start was HISC,
everything you read on the website & are told on the telephone / email pre

interview is 100% true. The thing that drew me to HISC in the first place was
their values and principles. The company goes above & beyond for their

CAREGivers & clients alike. 

The recruitment process was amazing. I was sooo nervous having been out of
the ‘work’ environment for 5 years whilst having children and being a stay at
home Mum but I was made to feel at ease from the very first telephone call.

The lady who interviewed me was amazing. We hit it off and clicked instantly,
there was no tension, no judgement and honestly I knew before the interview

ended I wanted to work for them and prayed they wanted me too (thank
goodness they did).

The training is amazing....I felt fully prepared to go out and start work, you are
never on your own as the ladies from the office are always at the end of the
phone day or night and no question is ever silly (trust me I’ve asked a few).

Don’t worry if you’ve never done care before the training is so thorough you
don’t need to have previous experience. Being a CAREGiver for HISC is the

most amazing job in the world and I’m certain I personally get as much out of
my job as my clients do from my help. It really doesn’t feel like work and no
day or call is ever the same. The relationships you build with you clients are

incredible and I care for them like my own family. 

I really cannot recommend Home Instead Senior Care highly enough to
anyone both potential CAREGivers, clients or families alike.

We are proud that our wonderful Staff are happy with their  jobs with us. Here
is a staff testimonial from one of our CAREGivers Tori.

We are always on the  lookout for amazing new CAREGivers to add to our
fantastic team. If you think  that might  be you please get in touch!



Staff Achievements

Our Trainer Hayley has finally
received her certificate for her City
and Guilds accredited trainer course
that she completed, allowing her to

train our amazing CAREGivers in this
key essential training. Well Done

Hayley

Our lovely Trainer Hayley, is
also now a fully qualified

Moving and Handling trainer
and assessor. Well Done Hayley.

Here’s our lovely CAREGiver Lara,
receiving her City and Guilds
accredited Dementia Training

certificate. Well Done Lara 

Our lovely CAREGiver Janice
receiving her Care Certificate today.

Well Done Janice

Here’s our lovely CAREGiver Jan
receiving her Care Certificate. Well
Done Jan and thank you for all you

do.

Here’s our lovely Katrina,
receiving her City and Guilds

accredited training certificate for
our very own Dementia training
programme. Well Done Katrina.



Our Positivity Rock Snake is still growing at Bassetlaw Museum! Please add your own
rocks and join the Facebook group 'Retford Community Spirit for positive stories and

to add your pictures and videos of your rocks. If you'd like to paint a rock we'd be
happy to take it and place it for you if that would be easier for you. 

Why not paint a Christmas  themed rock, a great way to get creative during this time
and spread some festive spirit!

We sponsor local community group Let’s
sing. The sessions focus on bringing

people of all ages together with Singing,
Movement to Music, Friendship building,
Reminiscence and Play. Due to Covid we

are unable to run but we do have a virtual
class each week!

You'll find this on the
 Facebook page 

"Let's Sing" or scan 
the QR code. .

Local Community Support

Our Director, Vicky is working on a  project
which is to help local venues to become a
'Safe Space' for those who may be in a
mental health crisis or simply need support. 

Retford's Positivity Rock Snake



Staff with their Care Badges 


