
Here at Home Instead Senior Care, we provide personalised home care for older
people that is dignified, reliable and relationship-led. Our CAREGivers are

carefully selected to match the personality of the person they will be visiting. It is
usual for our visits to last at least one hour to ensure our CAREGivers are not

rushing and take the time to look after you. From companionship, to dementia
care and home help, our wide range of home care services can help you to keep

living happily at home.

Welcome to our second newsletter. We hope these newsletters will keep you
updated with our news, events and also provide you with  helpful advice.

We have included current COVID- 19 Guidance but please take note that this
guidance changes regularly. 

We are extremely proud of the fact that we still haven’t had any cases of
COVID-19 with staff or clients.

We have continued to be abreast and in line with all government guidance and have
client risk assessments, key care plans and live action plans. Our office staff and

CAREGivers are continually updated  and trained to ensure guidance is upheld to
ensure we keep everyone as safe as possible.

We have also maintained sufficient PPE for all staff.

Should you wish to have sight of our risk assessments then we would be more than happy to
share this with you.

Covid 19 News

Even with her own personal
circumstances, Julie didn’t let this stop
her going above and beyond for her

clients!
We would like to say a Big Thank You
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Kim Yallop - Care Manager
Hi I'm Kim and my main role as Care Manager is to 
oversee the day to day running of the office. A big part of
this role is to ensure the quality of the services we 
provide meets the high standards that Home Instead 
Senior Care set and make sure that the client and 
CAREGiver experience is the very best. Having
 personally cared for my Nan I expect all the care that we 
deliver as a team at Home Instead Retford and Gainsborough to be of a
standard I would be happy for my Nan or other family members to receive. I
have been working in care for most of my career, across a range of roles from
personally caring for my Nan, caring in residential settings, training care staff
and care management and would love to hear from you if you have any
queries about care for a loved one.Outside of Home Instead I enjoy walking
my beautiful dog ‘Lucy’, reading and spending quality time with my family.

Compliments

"After three weeks I just wanted get in touch to say thank you so much for
helping me organise some really appropriate support for my parents. It’s such
a weight off me and is going really well. From the very first contact, I felt that
you were really knowledgeable and caring and totally understood some of the
difficulties that I had been having and were clear about possible solutions. You

were very professional but also warm and understanding and I felt really
reassured which had not been the case when communicating with other

providers. I left our initial phone calls feeling heartened that there may be a
possible solution to some of the difficulties we had been experiencing.  The

introduction process with my parents went well and the visits have gone from
strength to strength with mum eating much better than she was.  Three weeks
in and mum couldn’t be happier. Elaine and Katrina are lovely and mum has
really formed a strong bond with Katrina whom she sees most. I’ve noticed a

difference in mum she is more chatty and looks forward to her visit. It’s lovely
to see her like this. Whilst my dad still refuses a meal at the moment, there is
now some social interaction with both care providers which is better progress

than I might have expected. Thanks so much for your help"

Meet a Team Member 

"Many thanks to you and all of your team in these most difficult times"

You'll find our team on the 'Meet The Team' 
section on our  website - You can use this QR code



Hand Washing

Face Coverings

Social distancing, means keeping space
between yourself and other people

outside of your home. 
 Stay at least 6 feet (about 2 arms’ length)

from other people; Do not gather in
groups; Stay out of crowded places and

avoid mass gatherings

Social Distancing

Handwashing is a vital part of
keeping safe during this time.
It's important we all do it
correctly to keep each other
safe and well. However, it
must be done properly and
with soap and water and for
at least 20 seconds. When
soap and water are not
available, the next best option
is to use an alcohol-based
hand sanitizer.

A face covering is something which
safely covers the nose and mouth. You

can buy reusable or single-use face
coverings. You may also use a scarf,

bandana, religious garment or hand-
made cloth covering but these must

securely fit round the side of the face.

Preventing the spread of COVID-19

COVID-19 guidance changes regularly, you can
access all information and updates on the
government website.
Scan the QR code to reach the page 



COVID- 19 Symptoms

Staff Achievements

A HIGH TEMPERATURE A NEW CONTINUOUS COUGH
A LOSS OR CHANGE TO YOUR TASTE AND SMELL 

What to do if you get symptoms

Hayley
completed a

'Train a Trainer'
course

Tori successfully
Completed 

her care
certificate.

Our Director,
Vicky spoke on

BBD Radio
Nottinghamshire

about suicide
awareness and

prevention



Boosting your Mental Health

Why not try out new Puzzle Book?
You'll find  the online link on our
website under "News and events -
Puzzle Book'. Let us know if you
would like a printed copy. Why not
paint a rock for our 'Positivity Rock
Snake' at the Bassetlaw Museum?

If you would like help getting
connected online  please get in
touch, we can help! 

The Silver Line is a free
confidential telephone helpline
offering information, friendship and
advice to older people
Phone: 0800 4 70 80 90
available 24 hours a day.

Our Let's Sing Group is a fun music
group but there is also Chair based
exercise included. Why not give it a
go?
facebook.com/letssingcommunity

There are some stress relief tips on
the next page. Make sure you reach
out if you need extra support. There
are numbers  you can call listed in
this newsletter. 

Try making a list the night before.
The best way to set yourself up for
success is to make a plan for the next
day. Make sure you do something
you enjoy at least once a day!

Make sure you allow yourself to take
a break. Clear your mind, perhaps
meditate. Switch off the news and
regroup. 



Stress relief



Mental Health Help

Whether you're concerned about
yourself or a loved one, these
mental health charities, organisations
and support groups can offer expert
advice.

Mind
Promotes the views and needs of people
with mental health problems.
Phone: 0300 123 3393 
(Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Samaritans
Confidential support for people
experiencing feelings of distress or
despair.
Phone: 116 123 
(free 24-hour helpline)
Website: www.samaritans.org.uk

Refuge 
Advice on dealing with domestic
violence.
Phone: 0808 2000 247
(24-hour helpline)
Website: www.refuge.org.uk

Alzheimer's Society
Provides information on dementia,
including fact sheets and helplines.
Phone: 0300 222 1122 
(Monday to Friday, 9am to 5pm and
10am to 4pm on
weekends)
Website: www.alzheimers.org.uk

Urgent help in a crisis
If you need help
during a mental
health crisis or

emergency please
phone 999



We are helping raise money for an
amazing project to create two Rainbow

Gardens in memory of those lost due to
Covid- 19 by doing a raffle. The 3

hampers up for grabs are full of goodies
and its ONLY £2 to choose a number! Go
to our Facebook page or call us for more

information..  

Our Positivity Rock Snake is still growing at
Bassetlaw Museum! Please add your own
rocks and join the Facebook group 'Retford
Community Spirit'(scan QR code) for
positive stories and to add your pictures
and videos of your rocks. If you'd like to
paint a rock we'd be happy to take it and
place it for you if that would be easier for
you. A  great way to get creative during this
time!

We sponsor local community group Let’s
sing. The sessions focus on bringing

people of all ages together with Singing,
Movement to Music, Friendship building,
Reminiscence and Play. Due to Covid we

are unable to run but we do have a virtual
class each week!

You'll find this on the
 Facebook page 

"Let's Sing" or scan 
the QR code. .

Local Community Support

facebook.com/homeinsteadretfordandgainsborough 

01777 712629

Our Director, Vicky is working on a  project
which is to help local venues to become a
'Safe Space' for those who may be in a
mental health crisis or simply need support. 



Puzzles

Some Smiles to finish!

If you enjoy puzzles why not have a look at our puzzle book? 

You'll find it on the NEWS & EVENTS section on our website or you can use

the QR code below! If you're not able to access this just contact us and

we'll be happy to arrange for you to get a printed copy! 

It has crosswords, riddles, number puzzles, a picture quiz and 

much more.


